LEWIS COUNTY PUD
Your public power utility

www.lcpud.org

Happenings
Lewis County PUD Board of
Commissioners held several
public hearing in the recent
months regarding the 2020
budget and the proposed
rate increase effective January 1, 2020. After receiving
recommendations from staff
and taking public comments
into consideration, the Commissioners voted to approve
the 2020 Budget and the
new rates. The 4.75% rate
increase will take effect on
January 1, 2020.
With the PUD Commission vacancy created by
the unexpected passing of
Commissioner Dean Dahlin,

Commissioners Kostick and
Cournyer interviewed three
candidates to fill the vacant
position.

Mr. Ed Rothlin was appointed effective
November 1,
2019 as PUD
Commissioner
representing
District No. 2
generally comprising the
western portion of Lewis
County, including parts of
Chehalis, Centralia, Adna,
Boistfort, and PeEll. We are
excited to have Commissioner Rothlin join our team.

Phishing is when you get emails, texts or calls
that seem to be from companies or people that
you know, but they’re actually scammers. They
want you to click on a link or give personal
information so they can steal your money or
identity.

Learn

how to recognize and
avoid phishing scams at https://www.
consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams.
The
Federal Trade Commission has put together a great resource for you to use
to protect yourself and your loved ones
from scammers. If you ever receive a
suspicious email or phone call regarding your PUD account and
you are concerned it might be
a scammer, please call us at
(360) 748-9261 to talk to a customer service representative.

Commissioner Dean Dahlin

We said an unexpected farewell
to Commissioner
Dean Dahlin who
passed away on
September 22 after a
brief illness. Commissioner Dahlin had
been a commissioner for Lewis County

PUD since Janauary 2013.

He was elected president of the Washington PUD Association board of directors
and was the assistant secretary for Energy Northwest.

Commissioner Dahlin was well known
for his gregarious personality, down-toearth character and unrelenting focus on
putting customers and community first.
Commissioner Dahlin is survived by his
Commissioner Dahlin pushed for a more wife Nicky, son Jason, daughter Amber,
customer and safety focused utility.
and two granddaughters.
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Keep the COLD Out

As the cold weather approaches, keep the cold out, the
heat in, and your energy bill down with these cost-effective tips for winterizing your home.
• Install weather stripping on windows and doors
• Air seal your home to stop drafts
• Insulate your attic and water pipes
• Test the heating system and change the air filter
• Program your thermostat appropriately
• Check the damper on your chimney
• Clear outdoor heat pumps of debris
For more information about energy efficiency tips, call an
Energy Services Representative at (360) 345-1493 or visit
us at https://www.lcpud.org.

Helping Your Neighbors In Need
Project Share is a low-income ener-

If you are in need of assistance this winter
on your electric bill between October 1st
and May 31st, contact Community Action Council at (360) 736-1800 or www.
caclmt.org to find ot more information
and to see if you quaility for this program.

gy assistance program funded by voluntary customer contributions. Please
donate today to help our low-income
community stay warm this winter. Contact us to find out how at (360) 748-9261.
Account and Usage Information –
Including new historical graph allowing
you to keep an eye on your usage.

How to Read Your New Billing Statement
Bill Due Date

Account Number:
126801-500009
MR TEST
Service Address

123PUD PL
Days in Billing Cycle

63

Current Charges Area –
Detailed description of
account activity for the
last billing cycle.

Message Center – Keep up
to date with what is going
on at the PUD.

Easily include a Donation
to Project Share with your
next payment.

MR TEST
PO BOX 123
Chehalis, WA 98532

Mailing Address – This is
where we will mail your bill
to. Let us know if there are
any changes!

Don’t forget to tell us how
much you paid on this
billing statement!

Reviewing
Your Bill
Whether you are receiving your
bills in paper form or electronically, it is essential that you review your bill. If you have updated contact information or
questions regarding your bill,
please contact a Customer Service Representative at (360)
748-9261 or (800) 562-5612.

Easy Scan Bar Codes

Any questions please call! (360)-748-9261
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Job Opportunities

If you are interested in joining our TEAM, be sure to check
out the career opportunities page at www.lcpud.org
to find out if we have open positions.

W

Join Us

e have heard from many of our customer requesting outage information via Facebook and/or Twitter and we have heard you. We are excited to be participating in
these social media platforms as another great communication resource to find not only
outage information, but other PUD related information. Follow us @lewiscountypud on
Twitter and Facebook.

Benefits of Tree Trimming
Before

D

id you know the
number one
cause of power outages in Lewis County
PUD’s service territory is tree related?

We love all of the green trees in
our area, but for our electric system, clearing trees and overgrown
vegetation is vital to provide safe,
reliable power to our customers.
We clear certain areas in our
service territory, known as rightof-ways to:
• Keep power lines clear of tree
limbs
• Restore power outages more
quickly

• Keep crews and members of
our community safe
• Reduce unexpected costs for
repair

We know that trees can beautify
our neighborhoods, and when
planted in the right spot, can even
help lower energy bills. But when
the wrong tree is planted in the
wrong place it can be hazardous....
especially to power lines.
As a guide, plant large trees (over
35' when mature) at least 50' from
overhead power lines and medium trees (25'-35' when mature)
at least 25' away from overhead
powerlines.

There are several tree varieties at
your local nursery that are suitable for planting near power lines,
such as Vine Maple, Japanese
Dogwood, Star Magnolia, Hedge
Maple, and Red Jewel Crabapple.
Check out www.lcpud.org for a
convienient planting guide for
placing the right
tree in the right
After
place.
As always, call
811 before you
dig to locate any
buried utility
lines.

Medical Alert

We provide the best services possible, but power outages do occur from time to time.
If you or someone in your home is dependent on electrical life support or other medically vital equipment, it is essential that you have an alternate power source for use during power outages.
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Safety
Tip
Car vs. Pole
With the storm season approaching please be aware of electrical hazards you may encounter while driving. Whether a power pole is damaged by a vehicle or by weather conditions, downed power lines and
damaged electrical equipment can still carry electricity and coming in
contact with it could injure or kill you.
If your vehicle comes into contact with electrical equipment or power
lines, these tips could save your life:
1. Assess the situation and look around the accident site before exiting or approaching the vehicle as power lines may be live and on the
ground or low hanging.
2. If power lines are near or touching the vehicle stay in your vehicle.
3. Sound the horn, roll down your window and call for help and call 9-1-1.
4. Warn others to stay away from your vehicle and the downed power lines.
5. Don’t exit your vehicle until an emergency responder tells you it’s safe.

BE PREPARED for Winter Storms and Power Outages
No utility can prevent all power outages, especially when winter storms hit the area and take down power
lines during wind and snow storms. While we hope never to experience a massive and lengthy power outage,
it’s still smart to prepare for any power outage by assembling an emergency kit. Ensure your emergency kit
is easily accessible in case of a major outage or other emergency situation. Check out our Outage and Safety information at www.lcpud.org and remember to follow us @lewiscountypud on Twitter and Facebook.

Annual
Report

Are you interested in learning more about your public utility district
such as who we purchase power from, the number of customer
connections, the amount of electricity consumed by each customer
class or the output of the Cowlitz Falls Hydroelectric Project? The
annual report includes answers to these questions and the financial
statements! Be sure to check out our annual report at www.lcpud.org.

Serving Lewis County for 80 years
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